
(Rev. 09/28/09)

VOLUNTEER ACHIEVEMENT PROGRAM

ORDER FORM

Quantity Ordering
Module
& Test

($34 ea)

Test
Only

($26 ea)

Total
Dollar

Amount

Ordering Instructions
1. Complete number of modules/tests needed for each product.
2. Complete shipping address, include person at credit union placing order.
3. Make copy of order form and retain for your records to compare when 

order is received.

Core  Learning Track (required)
 V01 History and Philosophy of Credit Unions  ___________   ___________  ____________
 V02 Financial Reports  ___________   ___________  ____________
 V03 Managing Risk  ___________   ___________  ____________

For Basic Certification, choose one of the following learning tracks.

 Board  of  Directors  Learning  Track
 V100 Board of Directors Duties and Responsibilities  ___________   ___________  ____________
 V101 Management and Board Policies  ___________   ___________  ____________
 V102 Planning  ___________   ___________  ____________

 Credit  Committee  Learning  Track
 V200 Credit Committee Duties and Responsibilities  ___________   ___________  ____________
 V201 Loan Granting  ___________   ___________  ____________
 V202 Collections  ___________   ___________  ____________

 Supervisory Committee Learning Track
 V300 Supervisory Committee Duties and Responsibilities  ___________   ___________  ____________
 V301 Auditing I  ___________   ___________  ____________
 V302 Auditing II  ___________   ___________  ____________

 Supervisory Committee II Learning Track
 V303 The Supervisory Committee’s Role in Due Diligence (Availability TBA)  ___________   ___________  ____________
 V304 The Supervisory Committee’s Role in Finding Fraud  ___________   ___________  ____________
 V305 The Basics of Risk Assessment for Volunteers  ___________   ___________  ____________

 Regulatory Compliance Track
 V410 Credit Union Examinations  ___________   ___________  ____________
 V416 Understanding Regulations  ___________   ___________  ____________
 V426 Bank Secrecy Act for Volunteers  ___________   ___________  ____________

 Credit Union Technology Track
 V500 Credit Union Technology Issues  ___________   ___________  ____________
 V501 Planning for Technology  ___________   ___________  ____________
 V502 Electronic Fraud and Security  ___________   ___________  ____________

 Credit Union Services Track
 V600 Introduction to Mortgage Lending  ___________   ___________  ____________
 V601 Online Policies and Internet Use  ___________   ___________  ____________
 V602 Offering Credit Union Youth Programs  ___________   ___________  ____________

 Credit Union Leadership Track
 V700 Strategic Credit Union Leadership  ___________   ___________  ____________
 V701 Directing Effective Teams  ___________   ___________  ____________
 V702 Maximizing Board Performance  ___________   ___________  ____________

 Shipping and Handling  $ 5.00
 Total Order $ __________
 
Please make your share draft payable to Credit Union Association of Oregon.  Call Linda Churchill of CUAO at (503) 350-2250 or (800) 688-6098 with 
questions.  Mail orders to:  VAP, Credit Union Association of Oregon, PO Box 1900, Beaverton OR 97075-1900; or fax to (503) 644-7234/ATTN: VAP.

/
Ship to:  Attention (Coordinator’s Name) (Participant’s Name - Optional)

Credit Union  Street Address City  State/Zip

Credit Union Name

~ More ~
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1. Complete number of modules/tests needed for each product.
2. Complete shipping address, include person at credit union placing order.
3. Make copy of order form and retain for your records to compare when 

order is received.

 Optional Modules

 V403 Marketing  ___________   ___________  ____________

 V404 Strategic Planning  ___________   ___________  ____________

 V405 Board/Manager Relations  ___________   ___________  ____________

 V406 Directors’ Liability  ___________   ___________  ____________

 V407 Bankruptcy  ___________   ___________  ____________

 V409 Financial Management  ___________   ___________  ____________

 V411 Board Reports  ___________   ___________  ____________

 V412 Developing, Writing, and Implementing Policies  ___________   ___________  ____________

 V413 Marketing to Generations and Target Groups  ___________   ___________  ____________

 V414 Recruiting, Orienting, and Retaining Board Members  ___________   ___________  ____________

 V415 Asset-Liability Management for Directors  ___________   ___________  ____________

 V417 CEO Performance Appraisal and Goal Setting  ___________   ___________  ____________

 V418 Business Recovery Plans and Policies  ___________   ___________  ____________

 V419 CEO Compensation Programs  ___________   ___________  ____________

 V420 Credit Union Growth Strategies  ___________   ___________  ____________

 V421 Political Involvement  ___________   ___________  ____________

 V422 CEO and Board Succession Planning  ___________   ___________  ____________

 V423 Member Business Lending  ___________   ___________  ____________

 V424 Investment Essentials for Directors  ___________   ___________  ____________

 V425 Budgeting Basics for Directors  ___________   ___________  ____________

 V427 Basics of Internal Control  ___________   ___________  ____________

 V428 Understanding the Audit Report  ___________   ___________  ____________

 Shipping and Handling  $ 5.00
 Total Order $ __________
 

Please make your share draft payable to Credit Union Association of Oregon.  Call Linda Churchill of CUAO at (503) 350-2250 or (800) 688-6098 with 
questions.  Mail orders to:  VAP, Credit Union Association of Oregon, PO Box 1900, Beaverton OR 97075-1900; or fax to (503) 644-7234/ATTN: VAP.

/
Ship to:  Attention (Coordinator’s Name) (Participant’s Name - Optional)

Credit Union  Street Address City  State/Zip

Credit Union Name




